IQ Instrument V1.6.11 Firmware Update

Using ePort Software

The USB firmware update method will not work on instruments currently running iQ Series firmware
version 1.6.11.33737. To upgrade any of the iQ instruments from version V1.6.11.33737, you must use
ePort software to do a firmware update. A network cable connection is required to connect to the iQ

instrument to successfully perform this update using ePort.

IMPORTANT: Before starting, make sure to use ePort V4.0.0 or higher.

1. Go to thermofisher.com in your web browser and copy the iQ instrument update_V1.6.12.XXXXX.zip file
on the PC's desktop.
2. Start the ePort PC software, using the icon on the PC desktop or the Start menu of the PC.

3. The ePort Main screen with the Open screen will display. Select Create New Configuration and click

OK. A blank ePort Main screen will display.

o cPort — m] X

File Instrument Help

el ePort - Open X

(C) Open Saved Configuration
Saved Configuration File
C:\Users\wusfrik eng-usertDesktopdema xml Browse

(@) Create New Configuration
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4. Go to Instrument > New Instrument from the menu bar at the top of the ePort Main screen.

ol ePort
File [ Instrument | Help

New Instrument. Ctrl+|

Edit Instrument Ctrl+E
Delete Instrument Ctrl+D

New Group
Refresh Al Instruments

Download Da

Remote Interface Display..
Upgrade Instrument Firmuare..
Download Setup.

Clear Instrument Data...

S#EEM

Open Download Folder.
Edit Next Download Start Data...

5. The Add New Instrument screen will display. Enter any Instrument Name, the IP Address of the

instrument to be upgraded, any Group name and Password assigned to the instrument (if assigned,

otherwise leave empty and unchecked) and select the OK button.

Example only on a 42iQ with password

i Add Mew Instrument

Instrument Mame |43G_Thermu

IP Address 10.175.240.44

Group |.Pu.

B Password  [1313272337344)

OK

| Cancel

6. The ePort Main screen will display with the selected instrument shown in the top window. Repeat the

process to add additional instruments to the list.

7. Select No in the “Start Download Setup Wizard” window
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o] cPort - O X
File Instrument Help
B A .
« 420 Thema | 42iQ_Thermo - common
Serial Number: 11223344
— e
— e
Commands Download Details
2  Download Data. Download Folder Location:
C:\Thermo'ePort\Data
B
Last Download:
% [ Download Sd ¢, + Download Setup Wizerd bled
Notes
Do you want to setup download details now ...7 Download or Selected Date and Time
data after:
= =
Ready New Config _:

8. Go to the top left-hand side and select Instrument > Upgrade Instrument Firmware...

9. Select Next in the welcome screen

Welcome to the Firmware Updater

Firmware
Updater

This wizard will guide you through the process of installing
new software on your instrument.

All corfiguration data will be restored. All cther stored data
will be erased.

Mote: This application calls 7-Zip, an archive utility licensed
thermo under the GNU LGPL. The source code for 7-Zip can be

SCIeﬂtifIC downloaded from www . 7-zip.org.

el Firmware Updater — X

< Back Mest = Cancel

10. In the Software File window, click on Browse

i Firmware Updater -

Software File
Choose the proper software file to upload to the instrument.

*

Choose the File to upload:

C-Userst \OneDrive - Thermo Fisher Scientific'Desktop®y Browse

Advanced Options... |

< Back Neat = Cancel
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11. Change the file type to *.zip, then find the correct update_V1.6.12.XXXXX.zip file and click Open

el Open *
« A + ThisPC » Desktop » 42iQ5W w [<] O Search 42i05W
Organize v New folder = m @
5 Quick access “ Name Status Date modified Type
* Downloads - 9 updated2iQ_V1.6.12.34057 zip @ 5/21/2021 3:42 PM Compressed (zipped) Folder
Documents »
&= Pictures *
B Necltnn + ¥ £ s
File name: | update42i0_\1.6.12.34057.zip v| [Fimware update File (raip) ~|
| Open | ‘ Cancel |

12. Click Next to start upgrade process

|eB Firmware Updater - X
Software File
Choose the proper software file to upload to the instrument.
Choose the File to upload
ChUsers “OneDrive - Thermo Fisher Scientific’Desktop's Browse I
Advanced Cptions
< Back Next > Cancel

13. At this point the firmware files will transfer and the upgrade process will begin.

14. PLEASE NOTE: During the upgrade process, the Firmware Updater window may appear to be non-

responsive and the progress bar will also appear to be stuck. Do not close any of the ePort
window screens or power down the instrument at this point. The upgrade process is still in

progress, PLEASE WAIT.

Example of screen displaying “Not Responding’, Please Wait.
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(@Bl Firmware Updater (Not Responding)

Upload Software
Upload the new software file to the instrument

- Settings
Filename: update42Q_V16.1

Restarting Instument

I it does not restart in 60 seconds,
manually restart the instrument by cycling the power.

Upload Progress:

< Back New> | [ Cancel |

15. When the update is complete a “"Software Upload Completed” message is displayed, click Finish

|el| Firmware Updater — *
) p
. Software Upload Completed
Firmware
Updater
Firmware Update iz Finished Successfully
Reboot of Instrument iz in Progress
Verify in few Minutes!!!
thermo
scientific
< Back I Finigh I Cancel |

16. The instrument will now reboot with the new software installed.

17. The update is complete.
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USA

27 Forge Parkway

Franklin, MA 02038

Ph: (508) 520-0430

Toll Free: (866) 282-0430
orders.aqi@thermofisher.com

ThermoFisher
SCIENTIFIC



